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OUT-OF-BAND
MANAGEMENT

Reliable Connectivity
& Visibility

AirLink Premium combines
out-of-band management
with a best-in-class remote
network management portal.
Compatible with only the
XR90 router this subscription
service ensures your mission
critical infrastructure operates
at peak efficiency and is
always accessible.

.%‘ sierrawireless.com

MANAGEMENT
SERVICE (ALMS)

&

AIRLINK TECHNICAL

SUPPORT

2

A
AIRLINK
PREMIUM

EXTENDED
WARRANTY

ADVANCED
REPORTING

AirLink Premium will efficiently manage multiple routers, identify problems with its
robust reporting capabilities, reduce downtime and lower your cost of ownership with:

AirLink Management Services & Advanced Mobility Reporting

Easily manage multiple routers, identify problems, reduce downtime and lower your
cost of ownership. AirLink Premium includes access to Advanced Mobility Reporting for
rich historical reporting on your XR90 router and your entire fleet of vehicles.

Out-of-band Management to AirLink Management Services

Your XR90 router includes a dedicated cellular radio built into the chassis of the device.
This capability provides always-on access to AirLink Management Services (ALMS),
allowing out-of-band management access at no additional cost, with your on-going
AirLink Premium subscription.

Extended Warranty

Give yourself peace of mind while lowering your total cost of ownership with an
extended warranty coverage of up to 5 vear.
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Advantages of AirLink Premium

Sierra Wireless AirLink Premium, powered by ALMS, makes it easy to maintain a secure and
reliable connection to your fixed and mobile assets:

= Advanced Mobility Reporting — These pre-defined reports provide lightweight AVL and fleet
management capabilities.

= One Point of Accountability — With a single vendor for devices, connectivity and support, and a
single management platform to optimize deployments.

= Accelerated & Secure Deployments — No more heavily manual, device-by-device configuration
and deployment.

= Advanced Replacement Program — With this service, a replacement for a malfunctioning
device can be issued and shipped on the same day it is reported to get your vehicles, equip-
ment and services, back on-line faster.

= Simplified Operations — Remotely monitor, manage, and upgrade your devices over-the-air,
anytime, anywhere.

= Knowledgeable Technical Support — Our team of friendly wireless experts are available
24/7/365 to help you solve any concerns you may have, quickly and easily.
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Visit the AirLink Services Portfolio page www.sierrawireless.com/products-andsolutions/rout-

ers-gateways/airlink-complete/ or email sales@sierrawireless.com for more information.

About Sierra Wireless

Sierra Wireless (NASDAQ: SWIR) (TSX: SW) is an IaT pioneer, empowering businesses and industries to transform and thrive in the
connected economy. Customers Start with Sierra because we offer a device to cloud solution, comprised of embedded and networking
solutions seamlessly integrated with our secure cloud and connectivity services. OEMs and enterprises worldwide rely on our expertise
in delivering fully integrated solutions to reduce complexity, turn data into intelligence and get their connected products and services to
market faster.

Connect with Sierra Wireless on the loT Blog at wwwi.sierrawireless.com/iot-blog, on Twitter at @SierraW/

ess, on LinkedIn at www.linkedin.com/company/sierra-wireless

and on YouTube at www.youtube.com/SierraWireless
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